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Goals of the Webinar  

• Basic Understanding of Employer 
responsibilities 

• Introduce changes in Child Support Law 
and Policy that affect Employers 

• Supportive Relationship with Employer 
Partners 

2/20/2019 Copyright 2015, Division of Child Support 3 



Nationwide, child support lifts a million 
people out of poverty every year. 
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• Employers account for almost 
70% of what DCS disburses 

• Process 250,000 payments each 
month. 

• Collections reduce tax burden by 
$144 million a year 

• 17 million children (more than 
1/3 of all kids in US) received 
child support services in 2015. 

• FFY 2018 Collected $4.20 / $1 
Spent 
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DCS Employer Partners 
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1. Report new hires and rehires 

2. Answer withholding notices within 20 days 

3. Begin withholding next pay date 

4. Remit within 7 days 

5. Enroll dependents in medical plan  

6. Notify DCS when employee stops working 

 

 

 

Employer Responsibilities 



Recent Changes 

Effective December 2017 

• One Income Withholding Order (IWO)per case 

• Federal mandate: one IWO issued per case 

 

Effective January 2019 

• Mandatory Electronic Payments for most 
employers 
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New Hire 
Reporting 
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New Hire 
Reporting 



New Hire Reporting 

• What is New Hire Reporting? 

– RCW 26.23.040 

– Part of Welfare Reform of 1996 

• Who is responsible to report? 

– Employers (payroll service) 

• Why is reporting important? 

– Child Support more quickly 

– Saves millions in overpayments/fraud 
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 New Hire Reporting 

• Report the following employee data elements 

– Name 

– Address 

– Social Security Number  

– Date of Birth 

– Date of Hire (the date the employee first works for 
pay)  
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New Hire Reporting 

• Online Reporting: 

– Internet: 
https://secure.dshs.wa.gov/dcsonline 

– Confirmation email 

– Cost savings 

– Immediate processing 

– Upload large files 
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https://secure.dshs.wa.gov/home 
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New Hire Reporting 

Wait, isn't quarterly wage reporting enough? 

• Quarterly wage data can be outdated by six 
months or more.  

• With New Hire Reporting it is 20 days or less.  

• Orders are established and enforced more 
quickly. 
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New Hire Reporting Cont. 

I am a multistate employer. Do I have to report 
to each state in which I have employees? 

• No, you may select one state where you have 
employees working to report all New Hires.  

• You can electronically submit a Multistate 
Employer Notification Form: 
– https://ocsp.acf.hhs.gov/OCSE/ 

– Or call 410-277-9325 
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New Hire Reporting 

• dcshire@dshs.wa.gov 
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Income Withholding 
 

 

• In this section you will learn: 

– Child Support laws and 
requirements 

– How to process and answer  
Income Withholding Orders 

– Where and when to send 
withheld funds 
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Income Withholding 
and Medical Support 

 
 

• In this section you will learn: 
– Child Support laws and 

requirements 
– How to process and answer  

Income Withholding Orders 
(IWOs) 

– Where and when to send 
withheld funds 

– The basics of the National 
Medical Support Notice 

 



Most child support is collected through 

income withholding when the non-

custodial parent is working. 
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 What do you know? 

• An employer has ___ days to 
answer a withholding notice. 

 

• 20 days 
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 What do you know? 

• An employer has __ working 
days to remit withheld funds. 

 

• 7 days 
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 What do you know? 

• True or False: An employer is 
required to notify DCS when an 
employee stops working? 
 

• True. If an employer is 
withholding child support and 
the employee stops working, 
notify DCS.  
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 What do you know? 

• An employee approaches you and says 
you no longer need to withhold child 
support because his child graduated 
from high school. He shows you a copy 
of the diploma. Do you stop withholding 
based on this information? 
 

• NO! Only stop withholding when you 
receive a written notice from DCS. 
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 What do you know? 

• True or False: Child Support 
withholding notices take priority 
over other withholding against the 
employee? 
 

• True, with the possible exception of 
the IRS.  Contact DCS if there is a 
question. 



National Medical Support Notices 

• Medical insurance enrollment for employee’s 
dependents 

• May be sent with IWOs or on their own 
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What is the National Medical Support Notice? 

• Federally Mandated Medical Enrollment Notice 

• Requires employers to enroll specified children into 
health insurance programs.  

• Requires employers to respond with specific insurance 
information.  

• Provides the employer with the premium limitation 
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Medical Support Notice 

• Part A Employers 

– Employers handling their own enrollments 

– Enroll kids in medical plan within premium limit 

– Complete Response Forms 

– Notify DCS when child removed from coverage 
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Medical Support Notice 

• Part B Plan Administrator/ Employer 

– Medical benefits handled by third party or union 

– Enroll kids in medical plan within premium limit 

– Complete Response Forms 

– Notify DCS when child removed from coverage 
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Income Withholding and the National 
Medical Support Notice 

In-Person Employer Workshops planned! 

• Subjects covered in more detail 

• Different locations statewide 

• Call DCS Employer Relations at 800-591-2760 

• Visit childsupportonline.wa.gov 
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Payments 
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www.childsupportonline.wa.gov 

Substitute Senate Bill 6334 



https://secure.dshs.wa.gov/home 
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Mandatory Electronic Payments 

The new law applies to all companies who: 
• Have 10 or more employees 
• Have less than 10 employees, but receive two or 

more IWOs  
• Use a payroll processing company 
• Are required to electronically file and pay taxes 

to DOR 
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Electronic Payments 

 Save Time and Money! 
– Fewer steps, less paper 
– Safer and less expensive 
–Accuracy and security built  
    into the process 
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Electronic Payments 

 

Families Get Their Money Fast 
– 100% of E-payments are processed the same 

day 
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Taxpayers Save Resources 
– Increase in volume does not equate to increase 
in staff 
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It takes 15 employees to process 40% of child 
support payments.  
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One employee processes the other 60% of 
child support payments electronically. 
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 What do you know? 

• How soon must I send the child 
support payment that was 
withheld from an employee’s 
paycheck? 
 

• Send the payment within 7 working 
days of paying wages to the 
employee.  
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 What do you know? 
• Can I charge a processing fee to 

the employee? 

 

• Yes.  

– $10 for the first withholding 

– $1 for each withholding thereafter 
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 What do you know? 
• I received an income withholding 

order from a child support agency 
in another state.  Must I send 
payments directly to the other 
state? 
 

• Yes.  You must send payments to the 
state that issued the income 
withholding order.  
 
 
 



Payments 
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What can you use through OCSE/ACF? 
(The federal government) 

• Online Termination Reporting 

• Bonus and Lump Sum Reporting 

• Electronic Withholding Orders 

Visit: https://www.acf.hhs.gov/css/employers 
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Online Termination Reporting 

• Allows employers to report employee 
terminations online. 

• Upload a file or enter information online  

• Employers who are registered for electronic 
income withholding orders are automatically 
registered. 
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Online Bonus and  
Lump Sum Reporting 

• Report Bonus and Lump Sum payment    
information 

• Employers can upload a file or enter 
information online.  

• The information is compared to a national child 
support case registry and sent to the 
appropriate state child support agencies. 
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Online Bonus and  
Lump Sum Reporting 

• Lump sum payments include: 
– Severance 
– Leave payouts 
– Insurance settlements 
– Retirement incentives 
– Commissions  
– Stock options 
– Lottery winnings  
– Awards 
– Payments resulting from verdicts  
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Online Reporting 

• E-mail the Federal Employer Services Team at 
employerportal@acf.hhs.gov for demonstration 

• Complete the Employer Services Agreement at 
http://www.acf.hhs.gov/programs/css/resource
/employer-services-agreement-and-profile-
form 
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Electronic Income Withholding Orders 
(e-IWO) 

• e-IWO allows employers to receive and 
respond to income withholding orders 
electronically.  

• Saves time from preparation to processing 

• Reduces errors that can occur through manual 
processing 
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Tools for Employers  
 

 SSA Verification Website 
www.ssa.gov/employer/ssnv.htm 

 
Guide to Doing Business in Washington 

www.business.wa.gov 
www.bizguide.wa.gov 

 
DCS Employer Info, Webinars &Workshops 

www.childsupportonline.wa.gov 
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In-Person Workshops Planned 

• Subjects covered in more detail 

• Different locations statewide  

• Post on Website: childsupportonline.wa.gov 

• Call DCS Employer Relations:  1-800-591-2760 
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Employer Relations Team 

We are here to help  

• DCS Employer Relations:  1-800-591-2760 

• DCS-CRU@dshs.wa.gov 
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Thank you for 
attending our Webinar 
 
 
 

 

Mitch Dillard and Dieter Jacobs 
800-591-2760 (DCS Employer Relations) 
E-mail: dcs-cru@dshs.wa.gov 
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